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Welcome to American University of Sharjah

Our campus is designed to incorporate IT into
our educational program. We use computer
systems extensively throughout the university.

This handbook is designed to answer the basic
IT guestions of students who have recently
joined AUS.
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How to contact us

*Avdilable Sunday through Thursdc:y, 8:00 a.m.-5:00 p.m.

Achievement Academy Service Center

Vlad Fermazi M 339

College of Architecture, Art and Design Service Center
Pramod Kumar AD2 122

Ali Thuppilikat AD2 121

College of Arts and Sciences Service Center
Aamenah Bashir LAN 101

Huzefa Pedhiwala NAB O12E

Faisal Riaz NAB Q12F

College of Engineering Service Center

Aniss Zakaria EBT 111

Hisham Ahmed EB1 111

Reem Jurri EBT1 111

Sarmad Saleem EB2 102

School of Business Administration Service Center
Hamza Saleem S 181 (SBA Bldg)
Faseehuddin Ahmed S017 (SBA Bldg)

Main Building

IT Helpdesk M 130

iLearn : Hotline Number: x1515
Walid Eldin | ext.2148

Rick Angell | ext. 2134
Hamza Saleem | ext. 2391

Alternatively, you can go to itfag.aus.edu
Or create a ticket by going to ithelpdesk.aus.edu (see page 3)
with your contact details and your problems.

Should you need IT assistance in the dorms, please cantact your
dorm supervisor with the problem and your room details.
They will then send a ficket to IT Helpdesk.
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Services

The following services are commonly provided by all IT Specialists

-Wireless configuration on laptops and mobile devices
-Installation of Pharos Printer Packages on laptops
* Students can print on printers and plotters located in designated
areas across school, colleges and library
-Installation of free Antivirus (AVG, Avast or Microsoft Security Essentials)

If you wish to use any of our services, please follow the procedures
outlined below:

-Log-on to Web Help Desk (https://ithelpdesk.aus.edu) and log-in with your

email username and password

-Create a new ticket, include contact details, which College or School you
belong to (CAS/CAAD/CEN/SBA/AA), and the what kind of service you
require

-Drop in your laptop at the IT Specialist stationed in your College/School
Standard Operating hours are 8:00 a.m.=5:00 p.m.

-Follow up on the progress of your laptop via the Web Help Desk website

’{ (i) Welcome To IT Helpdesh

Login

User Hamel
Pas !wdl

I Legin Automaticaity

Login

Fergot Password
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Services

Students may also attain a stand-by laptop if their laptop stops functioning
during a computer based exam.
Students will need to submit their valid AUS ID card for the duration of the

rental service.
*Service is subject to laptop availability.
**The Library allows for a 3-hour checkout period only.

*AUS Policy dictates that we do not repair, format or install
Operating Systems on personal laptops.

School of Business Administration

Purchase and Install Microsoft Office 2013

-Go to the cashier and pay AED 185

-Collect the receipt and deliver to either S 017 or S 181

in the New Business Building

-IT Specialists will then install the software in your laptop, and provide
you with a copy of the Installation CO for future purposes
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AUS Accounts

Emails

What is my valid AUS Email account?

The AUS Email account is sent to you with your

application package or via the personal email you've noted
in your admission form.

To access your 500MB inbox, please go to

Hitps://studentmail.aus.edu
*note this password does not grant you access to the AUS Network

What if i can't login to my Email account?
If you're unable fo log in, you could be experiencing a
temporary lockout.

Do not attempt to log in for the duration of thirty (30) minutes
and the problem will resolve itself.

Should it be urgent for you to access your email, please
approach the nearest IT Specialist on campus and provide the
necessary ID and account details.

5 M—@AUS

Collaboration Suite

Userrame: ||

Password: [

™ Remesber me on this computes Logh |
Whch version would you ke fouse? |Default =1 hagh Tha?

R T beddar 00 S0uCH SMERIGNG 8% Solalorasion « Blog - Wik - Farueng

Bra, e, Tivdea” ond the Zrvlea, kopos s Eadamicks of Tnkra, 1o

Amrim University of Shmjnh Student IT Handbook



AUS Accounts

Network Account

How can | login to AUS Computers?

Once you have registered your classes for the semester, you will receive
a message through your AUS Email.
This will contain your Network credentials.
Once you have received this, you will need to:
-Log in to a computer using the credentials
-Go to https://passwords.aus.edu
-Enroll into the website
-Change your password.
*AUS PASSWORD POLICY STATES:
Passwords need to be 6-10 characters long. At least 1 (one)
capitalized letter and 1 (one) numeric character.
It cannot be your name or ID number.
This will automatically synchronize all your email and network passwords.

What if | want to change my password in the future?
Log in to

https://passwords.aus.edu

Wi the
rdarmanan sored on

User ID: AUS\BOON 2345
Manage Account

eFu ot Your Password?

1 o Birvw dirensdy ancelled, yiou SRR BREuRely PaBet your PRrZEtEn BRIEWERY by BAIRNG YEur BRE
uastisng,

forgot passward
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AUS Accounts

Network Account

What does my AUS Network Account allow me to do?
The AUS Network account will allow you to log in to the
following IT Services:

1. AUS Computers
You will be able fo login to any
computer on campus.

2. Network Folders ( U-Drive)

Your network account grants you access to your U-Drive which
is located on our servers.

It is a 3GB (5GB for CAAD Students) folder located on the AUS
servers that can be accessed through the following ways.

Windows:

1. If you are logged into an AUS Computer

Select ‘My Computer’ icon on your desktop and it is the
‘U-Drive’

2. If you are connected by wireless,
(refer to AUS Wireless Configuration)

Start >>> Run and typing “\\nasfiler1".
It will then ask you to log in using your credentials.

Mac:
1. Itis located on your Desktop next to the Hard Drive folder.

2. Alternatively, you can go to: GO >>> Connect Server >>>
enter; "smb://nasfiler1”
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AUS Accounts

Network Account

CAAD students also have a 'CLASSES' Folder
This folder allows the students to submit their work to their
current courses.

Windows:

Start >>> Run and type "\\nasfilerI\Classes$". It will then ask
you to log in using your credentials.

Mac:
GO >>> Connect Server >>> enter; "smb://nasfiler1 /Classes$”

3. iLearn E-Learning Portal

iLearn.aus.edu

This is the newest version of the e-learning/course management
platform here at AUS, which is based on the Blackboard
e-learning system.

You may log-in to the system using the same log-in credentials
as your email account.

4. Banner Student account

Banner.aus.edu

This is where you can do the following:

* Register for the next semesters courses (not for new students)
* View your course schedule

* View your final grades for the semester

* View your academic transcript

* View and fill out your student employment timesheet

* View your remdining printing quota and, current Pharos
Printing usage

* Pay your tuition (Dorm, books and transportation) fees online
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AUS Accounts

Network Account

5. Pharos Printing System

Pharos is the Printing system we use to queue and send print
jobs over the network to printers.

(Go to the page 10 for more details on how to print)

6. Library Account

Library.aus.edu

The Library account allows you to

* View your outfstanding Library fines

* Books currently checked outf by you

* Renew the due dates on certdin items

* Reserve books

* Request new books for the Library to purchase
* View your Student Library record

7. Videoporial

Videoportal.aus.edu

Videoportal is a new service that allows faculty to upload
university-related videos onto an onsite server for students to
stream and watch.

8. Fileshare

Fileshare.aus.edu

Fileshare is a service that allows students to upload items to our
servers that are too large to email.

From there they can send a link of the item to other people to
download to their computer.

Students have the choice of two options:

250mb- will stay on the servers for 1 calendar week (7 days)
before being automatically deleted.

500mb- will stay on the servers for 1 day before being
automatically deleted.

*Links can only be sent to other AUS accounts. i.e. "*****@gus.edu’
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Pharos Printing

How to print using the AUS Pharos Printing system?@

When a student prints, a pop-up will appear asking them to
enter their Network Accounts

Print Job Details

Please enter your Usemame [ I This name is
or Logon ID the jab at the

Please enter a password for I
this job

Pharos Systems
Print Cancel

Once validated, it will send the job fo the specified
printing station.
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Pharos Printing

At the printing station, you need to log into the release station
computer using your Network account

Phiros Identifying Yourself
Station e

This Is where you log on to the system. Please enter your Logon
1D and Password.

Logon ID
|booge+==*

Password

|—||||}}|1|

iI:'

4:41:26 MM
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Pharos Printing

Release the printing job by selecting it and clicking ‘Print’
This release station then sends the job to the Printer.

Pharos

- Releasing Print Jobs
Station =

This screen allows you to release print jobs to a printer. Select a job

and click print or delete, - Eafrash

Jobs Sorted by Date and Time
Job Name.
i5 Microsoft Word - Documentl

1 sheet at a cost of $0.25 |

N —_—
2/ Balance o
Total $95.00 Print Delete ‘ =

Logoff

4:42:17 PR

What if | want to print from my own laptop?

You need to download the area-specific Printer Package from
Pharos.aus.edu

Once you download it, you need to install the package before you can
print from the AUS printers.
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Laptop Requirements

Below are the recomended minimum requirements for Laptops purchased
by students enrolled in the College of Architecture, Arts and Design and
the School of Business Administration.

Recommended Specifications

Operating System [ Windows 10/Windows 8.1/Windows 7 pro or
| [] Mac OS X (EL Capitan or Yosemite)
Processor [1 InteliS ori7 processor (dual core or quad core) |
j__l'\ﬁmgrv [] 8GBorhigher
Graphics Q 1 GB dedicated or higher
Hard Disk [l 512 GB or higher
Keyboard [ ] Arabic/English
Connectivity [1  Wi-Fi (Wireless) capability .
Camera and Mic [ Built-in camera and microphone ‘
Display [] Atleast 13.3" HD
Warranty [1 Three-year warranty
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Wireless Configuration
Mobile Devices

iPhone/iPad

Below are the steps and screenshots for the configuration
(this was done on version 3.1)

e Go to Settings, select a Wi-Fi then choose Other.

* Type AUS_Wireless for the network name (case sensitive).
e Chose WPA2 Enterprise for the security type,

e Type in your AUS username and password, then press Join.

| o etinatant 1:10 PM 02 etnaial 33 110 PM

ﬁ Niplane Mode | OFF
E Wi-Fi Not Connecied > | | Choose a Network,..
" Security WPA2 Enferpise >
Notifications o | Aus_Guest )
| Username 19811608
A carrier ETISALAT » Othe... >
Password senenee
Kl sones | o sinnenwons B 1]2[3]4]5]6]7]8]0]0
nness s | | Ko rbwttka wil 0 Jootd, mkoraicaty.
ﬁ Brig | Enoknown netecris are avakatio, you
will B asiond bolore joining & new netwerk.
H Wallpaper 3
General >
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Wireless Configuration

Mobile Devices

Blackberry
Before proceeding, download and install certificate from
https://itfag.aus.edu/attachments/certnew.cer

STEP 1: From the standby screen, press the BlackBerry Menu button
to open the main menu.

STEP 2: Select Manage Connections,

STEP 3: Check on the Wi-Fi box to turn on the wireless connection.
STEP 4: Wait for a few seconds until the AUS_Wireless shows up next
to the Wi-Fi option.

Turn All Connections Off
v|Mobile Network

v \Wi-Fi
v |Bluctooth

STEP 5: Go to the Wi-Fi options

Mobile Network Options
Wi-Fi Options

Bluetooth Options
Viarndage Conmecuons

STEP 6: Under Active Wi-Fi Connection, check both the below options.
Under Saved Wi-Fi Profiles, move the cursor on AUS_Wireless and
press the BlackBerry Menu button.

(Wi-Fi
!Active Wi-Fi Connection:

i Prompt me when manual connection or
| login is required.

o Enable single profile scanning

Saved Wi-Fi Profiles

ilAUS_Wireless | . i

| e FliantR
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Wireless Configuration

Mobile Devices

STEP 7: Click on Edit from the menu.

STEP 8: Configure the following settings, and then tap Save.

e Name: AUS_Wireless

s SSID: AUS_Wireless

e Band type: 802.11b/g

e Security Type: PEAP

e User name: bQ0Q***** /g0pQ*****

e User password: AUS Network Account Password

e Server SAN: Check on Automatically obtain IP address and DNS,
and prompt before connection.

Android (v2.1 and above only)
STEP 1: Press the Home Key.

STEP 2: Press the Menu Key. Choose Settings.
STEP 3: Tap Wireless and networks.

BR®©@O st EEL BI©Q s20m | [a BE@O sosom
hu-.- s I

h Wireless & networks

¢ Call settings

%) Sound & display

33 Location & security
™ Applications

@ Accounts & sync

| i Privacy

Configure
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Wireless Configuration

Mobile Devices

STEP 4: Ensure that the Wi-Fi checkbox is checked.

STEP 5: Select “Wi-Fi settings”.

STEP 6: Under the “Wi-Fi networks” heading, tap Add Wi-Fi network.
If you get a prompt for Enter Credentials Storage Password, enter the
user’'s mobile password.

D@0 soeem | A

Aurplane mode

ﬂbﬁ.’lQ 5:07 PM | ‘éluﬂ& Wi @ sioem

Wi-Fi

Wi-Fi Network notification

Wi-Fi settings Wi-Fi settings WI-Fi networks
t A L wiie Py t Set up & marage wirebeis Access paints

Bluetooth Bluetooth TTUguest

Bluetooth settings Bluetooth settings EnGenius

Add Wi-Fi network

VPN settings VPN settings

Mobile networks Mobile networks
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Wireless Configuration
Mobile Devices

STEP 7: A box labeled "Add Wi-Fi Network" will appear.

e Network SSID: AUS_Wireless

e Security: 802.1x Enterprise

Click on Save.

e Enter the credential strorage password: 1234567890

Click on OK.

STEP 8: Configure the following settings, and then tap Save.

e EAP method: PEAP

* Phase 2 Authentication: MSCHAPV?2

s CA certificate: N/A

e Client certificate: N/A

¢ |dentity: b00012345/g00012345

e Anonymous identity: aus.edu

e Wireless password: aus login password

STEP 9: Verify that under the heading "Wi-Fi" it reads Connected to
AUS_Wireless, and under "Wi-Fi networks" it states AUS_Wireless
Connected.

You may tap to see more information about the connection.

The Android device is now configured to connect to the AUS_Wireless
network.

(auise GEO@Ts M guRs SNEEssw DHA
v tings

() Connect toAus_Wireless (®) Connect to Aus_wirels

Shpnal iuength Pl
Security Enterprise{Bdl.1x) WA

Qg sa6pm | M2

BEI@G sa8em |

AUS Wireless Suts Connected
ot d ﬁunps
mgih Falr

l.nlerpr e(B02. 1)
TTUguest § 129.118.216179

password

Add Wi-Fi network Forget

*You will need to repeat this process the next time you change your
AUS login password.
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Wireless Configuration

Laptops
MAC OSX

Step 1:

1.Right click on the wireless icon found at the top menu to the right
side.

2.Click “Join Other Network...”

B9 =009 mus. sun 1

AirPort: On
Turn AirPort Off

v AUS_Wireless

Join Other Network...
Create Network...
Open Network Preferences...

——

Step 2:
1. For “Network Name”, enter: “AUS_Wireless”.
This is case-sensitive.

2. Pick “WPA Enterprise” for Security.

3. Enter your user name. i.e. b0O0OOxxxx or g000xxxx
4., Enter you email password.

5. Click “Join”.

Step 3:

1. “Verify Certificate” dialogue box will appear, click
“Show Certificate.”
006 Verify Centificate

. 802.1X Authentication
e é The server certificate is signed by an unknown root certificate authority,

@ ((Cancel ) (Continve:)
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Wireless Configuration

Laptops

6. Should you face problems authenticating:
e Go to System Preferences >>> Network >>> Advanced >>> 802.1X tab
* Move the PEAP authentication protocol to the top:

T AirPort
TAirPort  TCPIP  DNS  WINS |-802:1X Proxies Ethernet '

I ¥ User Profiles - —
User Name: b0D0012345

S e am-Sta“ P:sm: -tu_tbomuco‘-soo ]
_! Always prompt for password
Authentication: Enable Protocod

o s 0

O EAP-FAST .

O ms v

Coafigure

( Configure Trust... )
Wireless Network: AUS_Wireless a
Security Type: | WPA2 Enterprise :3]
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Wireless Configuration

Laptops

Windows Vista/7/8/8.1

Find a computer with internet:

* Go to http://itfaq.aus.edu

Search for ‘Configurator’:

* At the results page select “How do | use the AUS Automatic Wireless
configurator?”

Download the configurator file from the link labelled ‘AUS_wireless.rar
Save RAR File to USB

!

Step 1
» Ensure the Wireless Radio on your laptop is on.

» Right-Click and extract the file labelled ‘AUS_wireless.rar’ to your
computer.

SteE 2
- Double-click the wireless certificate labelled ‘certnew.cer’

create.bat RunSes

WLAN.exe

-Click on “Install Certificate”

I Instal Certficate...

| Learn more sbout tertfcates
|

L] r
[ o
()

-Click “Next”
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Wireless Configuration

Laptops
* Select ‘Place all certificates in the following store’.
e Then click the Browse button.
A e el _
Certificate Store

Certficate stores are system areas where certficates are kept,

Windows can automatically sclect a certficate store, or you can spedfy 8 locabon for
the certficate.

) Automaucally select the certificate store based on the type of certficate
© Place ol certficates n the following store

= = ——

Certficate store:
e Select ‘Trusted Root Certification Authorities’.
e Then click ‘'OK’.
Select Certificate Store [rrims

Select the certificate store you want to use.

3 .
] Enterprise Trust —|
| Intermediate Certification Authorities ﬂl
| Trusted Publishers |
) Untrusted Certificates }

| 1 Third-Dacky DAAY Carkfeabian a..u-..T;m N
| € 1] »

__IShow physical stores

Lo ][ coned |

23
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Wireless Configuration

Laptops

* Click ‘Next’.
e Click ‘Finish’ to complete the Wizard.
Certificate Import Wiaard W
e :
Completing the Certificate Import
|
F HI The certficate wil be Imported after you Ok Finsh, ’
t-ﬂ You have specied the folowng settngs:
Contificate Store Selecied by User RETT LT 1t ]
| !
. - - _'_ - ’| L] I
L
| | <t [ Fowh ] | Concs

If you get the following screen prompting you to install the certificate,
click ‘YES’.

Sacurity Warning _L v

You are about to install a Certficate from a centification authorty (CA)
F clasming 1o represent:

AUSCA

Windows cannct validate that the certficate 15 actually from “AUSCA'.
Yieu should confarm s engin by costacting "AUSCA", The follewing
number will assa2 you i this process

Thembpant (shal f: CO22A796 ABS92ABF E13300F7 9191450F 553FBCCS

Waming: L
If you inctall this reot centificate, Mﬂmﬂymaw
centficate nuued by the CA bnstaling » comlf with am uncon|
thumbpent 15 a secunty sk ¥ you ¢k “Yer© you acknowledge this
risk.

Do you wint 10 svitall thes certificate!

O |
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Wireless Configuration

Laptops

Step 3

* Once the certificate has been installed, double-click on the file labelled
‘RunSetup.vbs’.

5 L
V5%
.Cer create.bat RunSetup.vb

=
-

ExXe

* You should receive a message confirming Wireless is configured.
* A pop-up will appear asking you to enter your credentials. Click on the
pop-up.

AL« Additional information is needed to connect AUS_Wireless. ™ *

= Click to provide additional information,

® Enter your AUS Network Details as follows:
User: b/g00012345
Password: you AUS Network password.

e Click OK to complete the Wireless configuration process.

Currently connected te:
aus.edu

2 Internet access

Wirteless Netwerk Conneclion

AUS_Wireless Connected
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LLAB Locations

There are several computer labs with printing facilities for students to
use throughout the campus.

e Standard operating hours are from 8:00 a.m. to 5:00 p.m.

* Students may use the labs when there are no classes.

College of Architecture, Art and Design
AD1 108 (PC)

AD1 109 (MAC)

AD1 205 (MAC)

AD1 206 (MAC)

FDN Lab (MAC)

College of Arts and Sciences
NAB 003 (PC)

NAB 101 (MAC)

NAB 103 (MAC)

NAB 104 (PC)

NAB 105 (PC)

LAN 114 (PC)

LAN 115 (PC)

School of Business Administration
S 101 (PC)
S 108 (PC)

College of Engineering
EB2 103 (PC)
EB2 104 (PC)
EB2 108 (PC)
EB2 109 (PC)
EB2 125 (PC)
EB2 201 (PC)

Achievement Academy
M 353
M 354

*Student Etiquette - Do not enter labs when there is a class.
There are express stations throughout the campus.
Also, the Library will be available throughout the day.
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LLAB Locations

Library

The Library has 101 PCs on the ground floor and 34 on the first floor, a
total of 135 computers. Students looking for a vacant PC may check the
Information Commons desk on the ground floor.

The Library maintains the following services for students:

/x Ad scanners.

1x A3 scanner.

2x Digital Senders to scan your documents to Ipeg or PDF and email
them to your account.

6x(A3/A4) Black and White printers.
1x(A3/A4) Color printer.

2x Black and White photocopiers.
2x Color photocopier.

Express Stations

There are Express Stations located in the Library and the rotundas of
SBA, Physics and Language buildings for students in a hurry to print or
check and send emails when the labs are full.
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Ellucian Go - Banner Mobile

The AUS Banner Mobile App, Ellucian Go, helps you stay connected to the
university. It provides access to great features that will make your Banner
experience more effective and efficient.

Features
News & Events: Keep up with current campus news and events.

Notifications (authenticated user): Stay informed with personalized announcements delivered right to your
phone.

Important Contacts: Access important phone numbers now available at your fingertips.

Maps: Find your way around campus.

Academics
Undergraduate and Graduate Calendar: Never miss another important event!
Grades (authenticated user): View grades posted for your current or past semester.

Courses (authenticated user): View a list of currently enrolled classes.
Supported Devices

Android devices running system version 4.0.3 or later.
Apple devices running iOS 7.0 or later.
Kindle Fire devices, 2nd and 3rd generation.

For more information, go to:
http://itfag.aus.edu/index.php?action=artikel&cat=103&id=251&artlang=en&highlight=banner+mo

How Do | Configure?

1) Download the Ellucian Go app from Google Play, Apple App Store or Amazon.

GETITON available on

@ dee | kindle fire

# Download on the
. App Store =

A‘[ ]'S | U J NN D S O, | IR 29
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2) Launch the app and select 'American University of Sharjah' from
the list of schools.

3)  Click 'Sign In' at the bottom of the screen and use your AUS
username and password to log in.

Note : When you change your AUS password, you will also need to log
into the Ellucian Go app with your new password.

10r assistance with logn.

AU S I Uyl S, Vel 3 30
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